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hot tips
 visit our website at PGagnon.com

PERSONALLY SPEAKING

We expanded our storage capacity and can 
now hold 90,000 gallons of propane.

Mark Gagnon

your comfort is our concern good news about 
fuel prices!

There has been a revolution 
going on in energy production that has 
created a huge surge in oil and propane 
produced in the U.S. We’re fi nally starting 
to see the impact at the gas pump, and it is 
fi ltering into the wholesale cost of heating 
oil and propane as well.

This steep drop has led to forecasts that 
average household expenditures for 
heating oil and propane will be about 
15% lower than they were last winter.* 
That’s a big relief for 
all of us. 

Of course, by the 
time you read this, 
prices could be moving 
up again — the 
market is always 
unpredictable.

But no matter what 
happens, whether 
prices remain stable 
or spike up again, or 
New England gets 
battered by another 
cold and snowy winter, we will be here for 
you, fulfi lling our commitment to giving 
you real peace of mind.

* EIA Short-Term Energy and Winter Fuels Outlook, 
10/7/14.
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Dear Friends,

Some years ago, our 
company chose the phrase 
“Your comfort is our concern” 
to summarize what P. Gagnon 
& Son is really all about. This 

is the core of our mission and it guides 
our entire team every day. 

We are living this commitment in 
many ways. Recently, we invested in the 
expansion of our propane storage facilities. 
By adding 30,000 gallons to our capacity, 
we can now store 90,000 gallons of 
propane, signifi cantly increasing the 
security our customers enjoy. And that’s on 
top of the 45,000 gallons of oil we store at 
our facility in South Berwick.

A lot of fuel companies don’t 
have any storage facilities. 
Last winter, we fi elded calls 
from homeowners, businesses 
and competitors looking for 
propane or heating oil because 
their regular dealers couldn’t 
take care of them.

Another recent initiative 
for us has been updating our 
website, which should be 
“going live” soon. In addition 

to having a fresh new look, our improved 
site will be easier to navigate and will 
provide you with convenient access to your 
account information. 

These are just a few examples. All of 
this is being done with an eye toward 
taking the best care of you. None of this 
happens without a great team of committed 
employees. They are the heart of our 
company, and the reason you can always 
feel confi dent as we buckle down for 
another winter. Every day, your comfort 
is their concern.

Warmly, 

Mark Gagnon
President

WIN a fridge + $300 to fi ll it! MAYTAG 30-inch bottom 
freezer refrigerator:

• 19 cubic feet total capacity
• 10-year limited warranty

• Energy Star qualifi ed
• gallon-size door bins

Add this high-effi ciency refrigerator to your kitchen this year. 
You’ll also get a $300 gift card for a local supermarket! Read this 
newsletter and answer the questions on the enclosed reply card. 
All entries received by 5/14/15 with the correct answers will 
be entered into our drawing.
No purchase necessary. A purchase will not improve chance of winning. See enclosed card for details.

Total prize 
value: $1,800
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KIDS ASK  
the Best Questions

How do you know  
that thing is going  

to work right?

Do systems come in small, 
medium and large? Will this save us money?

So why is this one better than  
the other tank we had?

We’re trying to save for college. 
What else can we do  

to save money? Are we being green?

Can you explain how we get  
all our hot water out of  

something that small?
Learning How to Save Money  

and Stay Comfortable
We love kids! They have a lot of wisdom and they’re not shy about asking questions. 

Follow along as Ava and Jarrett quiz us about what we do. What they learn could  
make a difference in your own comfort — and save you money too!

What size fits  
just right?

Well, if this were a 
refrigerator, we would just 
bring it to your house, plug 
it in and we would be done. 
But a heating system is not 
that easy. First, we had to 
figure out what size system 
works best for your home and family.

This is what we call a tankless water heater. We also call it an on-demand water 
heater because it only heats water when it’s needed. So the next time you take a shower 
and turn on the hot water faucet, cold water will go through a pipe into this heater. There 
is something inside called a flow sensor that will turn on a propane gas burner to heat the 
water as it goes through. When you turn off the faucet, the gas burner shuts off.

You certainly are! Many products are Energy Star rated, including oil  
heating systems and propane appliances. A blue Energy Star label means a product 
will use less energy and cause less pollution.

In just one year, Energy Star products helped Americans avoid  
the same amount of pollution as comes from 23 million cars!  
And together, these people saved $12 billion on their energy bills  
in one year. 

Sometimes, even one little thing you do can make a big difference.  
If every home in America replaced just one traditional lightbulb with a compact 
fluorescent lamp, we could save another $600 million — and create less pollution 
because we would use less electricity.

Not exactly. When we talk about size, 
we’re talking about how much power the 

The old tank we just took out used a lot of energy to heat the water.  
That can be expensive because it needed to keep 80 gallons of water  
hot at all times. You don’t need to do that with a tankless water  
heater. Most tankless water heaters have a life expectancy of more  
than 20 years, which means they last twice as long as a storage tank.*  
And look at all the extra space you now have! The tank we took out was  
five feet tall and two feet wide. You can see that this tankless unit can fit  
right on the wall because it’s a lot smaller than that.

Yes! We have found that tankless water heaters save the average home about $90 
every year on hot water costs.** If you’re good at math, you’ll find 

that after 20 years that’s going to add up to a lot of money. 

There are tests that help us figure out how much 
heat your home loses in the winter. This is one way we 
know how much power your home’s heating system 
needs. 

Once we pick out the right equipment, we make 
sure we put it in the right way. Some companies take 
shortcuts, but then the heater won’t work right. Your 
family will spend more money and your house won’t 
feel comfortable enough. We don’t take shortcuts. We 
always do things the right way because you’re important 
to us. We want you to feel comfortable and save money.

system has, sort of like a car’s 
engine. A system that has more 
power than your house needs 
will waste money. 

But if there isn’t enough power, your home 
will not feel comfortable. And it will cost more 
money because a system that’s too small will keep 
running and running.

Replace old equipment.
Because we’re putting in a new heating system, 
your family is probably going to save hundreds 
of dollars every year on energy. You’ll also save 
money on repairs, because old machines break a 
lot. New ones, if they’re taken care of properly, 
will have very few problems.

Take care of your equipment.
Proper maintenance is essential to keeping equip-
ment running efficiently and saving money. Your parents 
can talk to us about a service plan or maintenance program.

Change the temperature in your home.
You can probably help your parents with this. There are 
programmable thermostats that let you set the tempera-
ture you want at different times of the day and night. 
You don’t need to keep your home as warm when you’re 
sleeping or away from home, so this saves you money. 
There are also “smart” programmable thermostats that 
let you change the temperature with your smartphone 
or computer at any time, no matter where you are. If 
you use a programmable thermostat right, you may 
be able to help your parents save about $100 a year. 

Do some window dressing.
Here’s another one you can help out with. In the 

morning, open the window blinds and let sunlight 
heat up your home naturally during the day. At night, 

close drapes to hold in the heat and keep out the cold. 
      You can also stop cold air from getting inside by taping clear 

plastic film to the inside of the window frames.

*U.S. Department of Energy   **U.S. Environmental Protection Agency



get a $100 reward!

Arrick Cummings
service technician

Mike Nelson
senior service technician

do you know these folks?

(800) 696-2213
PGagnon.com

• Fuel Oil • Propane
• Oil and LP Heating Equipment Sales & Service
•  Water Heating • Pool Heating • Air Cleaners

215 Main Street
South Berwick, ME 03908

help! I lost my heat!
If you lose your heat, never fear: We are here for you 

24 hours a day for both service and delivery. Sometimes there is a 

simple fi x that can help you avoid a costly emergency service visit. 

Our new website will feature an interactive troubleshooting guide, 

but in the meantime, please follow these tips: 

❏ Check to make sure the power switch for your 
system hasn’t been accidentally turned off

❏ Check for a blown fuse or a tripped circuit breaker

❏ See if your thermostat is properly set; it may need 
new batteries

❏ Make sure you have fuel in your tank.

If none of these is the problem, give us a call and a member of 

our service or delivery team will be available to help you. 

It’s the people 
who make P. Gagnon 
& Son the best fuel 
and service provider in 
the area! Here are two 
members of our team 
who work hard year 
after year to ensure 
your safety, comfort 
and satisfaction.

•  Joined our service 

team one year ago

•  Enjoys being on the 

road and helping 

customers

•  Likes to take his 

two young sons 

out on hikes

•  A member of our team 
since 1998

•  Loves meeting different 
people every day

•  Best part of job: 
restoring heat in the 
middle of the night and 
seeing customers smile

 * Conditions apply. Contact us for details.
 ** No purchase necessary. A purchase will not improve chance of winning. See enclosed card for details.

are you connected with us?
Our newsletter is one of the 
ways we try to keep in touch with our 
customers, but it’s not the only way. 
Please send us your email address so 
we can keep you informed about new 
programs, exclusive offers, weather alerts 
and other important updates about home 
comfort. We also use email to confi rm 
customers’ service appointments.

We will not share your email address 
with anyone else! It’s simple. Just email 
us at CustomerService@pgagnon.com 
or include your email address when you 
send back the enclosed reply card.

In this issue: WIN a fridge + $300 to fi ll it!**
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Congratulations to the winners 
of the vacuum-cleaning iRobot 
Roomba® 880: Larry W. Alger 
and Teri Connelly Arce.

Refer a new customer to us and we’ll credit 

your account 

$100; we’ll give 

your referral 

$50 too!* 

It’s easy! Tell 

your friends to 

call or email us 

and mention 

your name.


