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PERSONALLY SPEAKING

Mark Gagnon

WIN a Nintendo Switch!
Your kids or grandkids will be thrilled if you enter our contest 
and win the new Nintendo Switch! This home video game 
system, which is completely mobile, was introduced in the 
spring, and it’s the fastest-selling home console system in 
Nintendo’s history.

Read this newsletter and answer the questions on the enclosed reply 
card. All entries received by 1/19/18 with the correct answers will be 
entered into a drawing. 

FIVE winners will be selected!
No purchase necessary. A purchase will not increase chance of winning. See enclosed card for details.

Purchase a Rinnai 
propane tankless 

water heater 
by Nov. 15, 2017, 
and we’ll give you  

50 free gallons  
of propane.  

Contact us for details.

neighbors caring for neighbors

The average household in the United States uses 
about 65 gallons of hot water each day. Are you 

paying more than you should to keep all that hot 
water flowing?

If you had a tankless 
propane water heater, 
you could stop worrying. 
By operating only when 
hot water is needed 
(and not using a pilot 
light), a tankless system 
can drastically cut your 
water heating bills.

Here are other benefits:

• unlimited hot 
water. Imagine 
never running out 
of hot water in the 
shower — even if the 
dishwasher and the washing 
machine are running at the same time!

• an easy fit. Tankless systems can be 
mounted on the wall; the units are about the 

size of a suitcase, which means we can 
put them in crawl spaces, attics, 
closets and other tight areas.

• better for the environ-
ment. Tankless units generate 
50% to 60% lower carbon dioxide 
emissions than electric storage 
tank systems.

Want to go tankless? Contact us 
today to request a free estimate.

Dear Friends,

We hear it all the 
time from our customers. 
They tell us how much 
they appreciate doing 
business with a family-
owned and operated local 
business like us. They 
also like having a real 
person, not an answering 
machine, speak to them 
when they call. 

Our customers enjoy seeing techni-
cians they’ve known for years visit their 
home to do work on their heating 
system. And they know they can count 
on seeing them again if they have to 
call us in the middle of the night for 
emergency service.

So I can imagine what a letdown 
it must be when a large corporation 
swallows up another local heating fuel 
company. (It just happened again!) 
Its customers feel a sense of loss, espe-
cially when it comes to that personal 
quality of service.

I am extremely proud 
of our long history of 
providing excellent service 
with a personal touch, and 
our team is continuously 
on the lookout for new 
ways to enhance the value 
we provide to our loyal 
customers. From reliable 
oil and propane deliveries 
to professional heating and 
cooling equipment instal-

lation and repairs, your comfort is our 
concern every single day — and night. 

We aren’t just a fuel company — we’re 
your neighbors and we put you first. 
With another winter approaching, we 
want you to know we are always here 
for you.

I look forward to seeing you in the 
neighborhood.

Warmly, 

Mark Gagnon 
President

go tankless, get 
50 gallons of 

propane!
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REPAIR REPLACE

AGE OF  
SYSTEM Less than 15 years More than 15 years 

•  Older systems are less efficient and cost more to repair.

COST AND   
FREQUENCY  
OF REPAIRS

Less than 50% cost of new unit 
• Unit still under warranty. 
• Less than two repairs in last 10 years.

50% more than cost of new unit 
• Any repairs after warranty expires. 
• Any repairs after 10 years and older.

EFFICIENCY  
OF UNIT

More than 80% AFUE 
•  If it’s still efficient, it may be worth 

keeping.

Less than 80% AFUE 
•  New units have ratings that exceed 90%. You save money 

long-term because of higher efficiency.

Some do-it-yourselfers think it’s OK to tinker with their heating equipment, whether it’s a water 
heater, a furnace, a stove or a dryer. It’s not! This is a job that should always be left to the professionals.

That’s why we invest a great deal of time and money on training our technicians — to be sure that they 
are prepared to diagnose and fix virtually any type of heating system in your home.  

So if your heating equipment needs a repair, the only tool you should pick up 
is the phone. A certified, highly trained and friendly 
technician will come to your home, size up the 
situation and get your system safely repaired. 

NOTE: If you plan to add more propane appliances 
to your home, please call us so our experts can ensure 
that your new equipment is installed properly.

One of the most serious problems you can encounter is a 
buildup of carbon monoxide (CO) in your home. Because this is 
an invisible gas that cannot be smelled, it’s what you feel more 
than anything else that can alert you to a problem. CO poisoning 
symptoms include fatigue, dizziness and nausea.

That’s why it’s so important to get your system checked 
and serviced on a regular basis. You should also have carbon 
monoxide detectors in your home — especially in your 
bedrooms. If the detector sounds an alarm, ventilate the home 
with fresh air right away. If you feel dizzy or drowsy, leave the 

house immediately.

check your vents!
Unlike older heating equipment, which 

vents combustion gases through the 
chimney, newer high-efficiency systems 
are typically directly vented through a 
side wall. Since the venting is near the 
ground, it could get blocked by debris. 

If you have a system like this, walk 
around your home and check these 
vents regularly, especially after a 
storm. If vent pipes are blocked, take 
a broom and gently clear away any 
obstacles. An obstructed vent can lead 
to carbon monoxide buildup.  
It can also cause your heating system 
to shut down. 

if you smell propane?
After only the quickest glance at the on-off 
knobs on your stove (to see if they’re the 
source of the problem), open some windows 
and leave the house. Do not smoke or 
use lights, appliances, telephones or cell 
phones. Go to a safe location where you  
can report the problem to us. You should 
also call 911 to report the leak.

if you smell oil?
This indicates a need for service 
because an oil heating system that 
has been properly maintained 
should never emit an oil smell.  
In many cases, a technician can 
solve this problem by adjusting  
the oil burner.

Note: AFUE stands for annual fuel 
utilization efficiency.

Whether you use propane, heating oil or both,  
this information can help you make smart decisions —  

and stay safe and comfortable too!

Safe and Comfortable  
with Propane and Oil Heat

Leave the repairs to us

5 things you can do  
on your own

1.

2.
3.

4.

5.

What should you do...

Something you can’t smell

Use this guide to help you decide whether it’s best to 
repair your system or purchase a new one.

Keep the area 
around heating 
appliances as 
clean and clutter-
free as possible. 
Keep combustible 
materials (news-
papers, bedding, 
clothing, rugs) at 
least three feet 
away from heat 
sources.

If you have a steam 
boiler, check the 
water gauge 
periodically. Low 
water levels are a 
leading cause of 
shutdowns. Steam 
boilers should also 
be flushed when 
the water in the 
gauge looks rusty.

Change or clean 
the filters in your 
furnace about once 
a month; a dirty 
filter compromises 
efficiency and can 
even result in a 
shutdown.

Keep your 
registers, base-
boards or radiators 
clean and 
unobstructed to 
ensure maximum 
heat flow.

Get to know which 
circuit breaker 
(or fuse) controls 
your heating 
system. You should 
also know the 
location of your 
system’s power 
switches. This 
will be helpful 
if you lose your 
heat and need to 
troubleshoot.



ASK THE EXPERT

Dan Richardson 
service manager

(800) 696-2213
PGagnon.com

• Fuel Oil • Propane
• Oil and LP Heating Equipment Sales & Service
•  Water Heating • Pool Heating • Air Cleaners

215 Main Street 
South Berwick, ME 03908

Q:   
 What should I do if I lose my heat?

 A:  First, remember that we have someone available 
 at all times to help you. Our answering service (a real 

person, not a recording) will take your call, even after hours, 
and direct it to our technician. 

Second, keep in mind that there could be an easy solution and you might be able to 
avoid a late-night service call. Your power switch may accidentally have been turned 
off, or you may have tripped a circuit breaker or blown a fuse.

If you lose your heat, start by visiting our troubleshooting guide, under the FAQ tab 
on our website. There, you’ll find easy step-by-step tips for both oil and propane gas 
heating systems. 

If none of these steps resolves the issue, don’t hesitate to call us. We’ll get you 
warm again!
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service when it counts from our dedicated team
These past few seacoast winters have certainly been unpredictable, 

and that’s why we always hope for the best but prepare for the worst. 
We have an action plan in place for whenever the forecast looks bad. 

We accelerate our delivery schedule to fit in extra deliveries ahead 
of winter storms and put extra staff on duty to handle increased call 
volume. Of course our fleet is winterized for the cold weather. And we 
always have plenty of fuel stored away for winter.

Not every dealer is willing to invest so much and work so hard to 
prepare and be ready to serve their customers under any conditions. 

We’re always looking for ways to serve you better — and we want 
you to feel confident that whatever your needs are this season, we are ready and available to make your life a little easier.

convenient, easy  
and paperless!
As the saying goes, if it ain’t broke, don’t fix it. 
Right? Well, not always. When 
it comes to bills, customers have 
historically paid with a check 
they mailed after getting a 
fuel delivery. 

However, with our fast-
growing AutoPay program, your payment 
can come straight from your bank account or 
credit card. In addition, you can opt to receive 
statements via email, which makes organizing 
your receipts much easier than doing things 
the old way, with printed mail. 

With AutoPay and emailed statements, 
you’ll

•  enjoy increased convenience

• save time

• reduce paper clutter

•  save money on checks 
and stamps 

Please call, return the enclosed card or 
contact us through our website to request 
enrollment or to find out more. 


	17Fall_OIL-PRO NL Insides.pdf
	P Gagnon-17Fall-NL.pdf

